Appendix 5 — Members Survey Results

The Coventry Community Safety Partnership (CCSP) consultation was presented to
the Scrutiny Committee on 18" December 2024. Members received a survey
afterwards to provide feedback. The results of the survey are presented below.

Members identified Tackling Serious Violence (gangs and knife crime) as a top
priority, followed by addressing Anti-Social Behaviour (ASB), Domestic Abuse and
Safety in the Night-Time Economy (NTE).

What topics do you think should be a priority for the CSP?

Tackling Serious Violence (knife crime)
Tackling Serious Organised Crime (Gangs)
Taking action against Anti-Social Behaviour

Taking Action on Domestic Abusefviolence

L I L

Tackling Violence in the Night-Time Economy

Tackling Expleitation and supporting victims of crime
(Modern Slavery/Hate crime fother hidden crimes)

7 Tackling Environmental Crime (Fly tipping, littering )
8  Tackling Youth Violence

9 Tackling and Preventing Terrorism

10 Tackling Drugs and Alcohol

The primary concerns in the city centre included Safety in the NTE, environmental
issues rough sleeping and begging.

What are your biggest concerns in the City Centre?

1 Safety in the Night Time Economy
2  Environmental Issues (Litter/Graffiti/Waste)
3 Rough Slesping

4 Begging

5  Retail theft

6  Public Place Violence
7 Street robbery

& Drug dealing

9  Ebike in the City Centre
1

0 Busking



Members indicated that resource constraints were the biggest challenges faced by
agencies.

What is the biggest challenge to Local Authorities and partners in dealing with
location based issues. ?

1 Awailable resources to enforce issues

3 Poor design and infrastructure which contributes to
crime

Obtaining evidence of those responsible for the
crime

4 Lack of reporting of issues

5 Lack of joint working between partners

Public confidence in services provided by the Local
Authority and Partners

There was a consensus on the need for agencies to work collaboratively to address
location-based issues such as ASB.

Do you agree or disagree with the following statements?

® Strongly Agree @ Agree Neither agree or Disagree ® Disagree @ Strongly Disagres

Agencies work callaboratively to address location-based issues. I |

There are sufficient resources across agencies to address location- I
based issues -

Mare CCTV is required across the city 1 1 |

Resources are too heavily weighted to impact areas (areas with

more demand) within the City - -

Mare investment is required to support services to tackle the
underlying issues to why people commit crime,

100% 0% 100%



Members noted that a perceived lack of faith in services was a notable challenge for
victims, emphasising the need for improved support systems for crime victims. They
observed that victim-blaming attitudes presented additional difficulties for victims.

What is the biggest challenges facing victims of crime ?

1 Alack of faith in services being provided.

[

Being able to easily report cime
3 Victim blaming attitudes

Being able to seek appropriate support for help and
support.

Lack of professional curiosity to identify of hidden
crimes.

6 Recognising themselves as victims of crime

Preventing re-victimisation

Members felt that victims knew how to report crime and access services. The
Council prioritises victims and generally offers victim-focused services. However,
there are concerns about insufficient resources and the risk of vulnerable people
failing through the gaps of service provision.

Do you agree or disagree with the following statements?

® Strongly agree Agree Neither agree or disagree Disagree @ Strongly disagree

| believe that the victims | support know how to report crime and
access services,

| believe that services are victim-centred.
| beliave that services provided by the partners of the Community
Safety Partnership have sufficient resources to support victims

| belizve that the Caventry City Council and its partners prioritise

vulnerable people in the City.

| beliave that vulnerable people are falling through cracks in —
service provision.

100% 0% 100%



Members concluded that we can better support victims of crime by improving the
information provided on support services. Additionally, we should focus on
developing our workforce to effectively identify and support victims while also making
it easier to report crimes or seek assistance.

How can we better support victims of crime?
Providing better information to victims on support
SETVICES

Stronger workforce development on identifying
/supporting victims

3 Making it for easier to report crime or ask for help.

Develop better reporting pathways to enable
professionals and front line workers to identify...

5  Better joint up working amongst agencies

It was suggested that offending and reoffending could be better addressed through
supported accommodation and early intervention via mentoring and support to deter
individuals, particularly the youth, from entering the criminal justice system.

What measures should be taken to reduce reoffending?

1 Providing settled and stable accommadation

Early intervention through mentoring and family

: support schemes e

3 Mentoring and support to prevent young
perpetrators from transitioning to adult crime.

4 Providing Mental health support —

5 Diw::r‘ting young people away from the criminal I —
Justice system. 1

6 Better use of Out of Court Disposal and Community EEEEE—
Orders.

7 Schemes to provide Education and employment to I —
newly released offenders. I

5 Restorative and reparative work (unpaid work EEEEEE—
restorative justice)

g Rehabilitation programmes to target perpetrators of —

crime.

10 Providing Support with substance misuse.



There is a need to ensure that the role and activities of the CCSP are adequately
promoted to enhance public understanding of its functions.

Do you agree or disagree with the following statements?

@ Strongly Agree @ Agree Meither Agree or Disagree @ Disagree @ Strongly Disagree

The public have a good understanding of the work being done to O
prevent recffending?

There are sufficient resources available between agencies to

]
support offenders —

Prison leavers should receive increased prigrity for housing on

] ]
homefinder programme

Coventry has strong partnerships to prevent and reduce the
number of children and young people entering the criminal justi...

| believe that vulnerable pecple are falling through cracks in
Service provision.

100% 0% 100%

Members generally understood the CCSP but lacked knowledge of its lower-level
structure. The survey indicated a need for better communication of priorities and
their monitoring to both members and the public.

Do you agree or disagree with the following statements?

@ Strongly agree @ Agree Meither agree nor disagree @ Disagree @ Strongly disagree

| have a clear understanding of the rcles and responsibilities of o
the Community Safety Partnership

|
| have a good understanding of the structures underneath the =1
Community Safety Partnership and the accountabilities each...
| understand the priorities of the board and how it monitors the

-
performance of its prionties.
|
=

| know how to raise issues through the Community Safety
Partnership if | have concerns,

The public has access to infermation regarding the Community

Safety Partnership and its priorities as a partnership.

100% 0% 100%



